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A COMMITMENT TO QUALITY

Each year, we are continually inspired by the lives Goodwill of 

North Georgia has helped to change. This year was no different.

In 2008 we continued to open doors and help more North Georgians 

than ever go to work or start their own businesses, we continued 

to open new, convenient locations to serve our donors and shoppers, 

and we grew our own workforce by creating more jobs.

Since 1925 we’ve been devoted to improving our communities 

by improving the lives of those we serve, but we also recognize 

that we must always be committed to offer a quality service.

We understand how important it is not only to help North Georgians 

find work, but find a job match that allows them to use their skills 

and talents to excel. We recognize the importance of providing 

top-notch customer service, which is why our Donor Services 

department became ISO 9001:2000 registered. We know we must equip 

our staff with the necessary resources to fulfill our organizational goals.

At Goodwill of North Georgia we stand behind what we do 

and strive to always achieve excellence.
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Raymond W. Bishop
President & CEO

Todd Hartz
Chair of the Board



Rafeal Smith began drawing at the age of f ive,

and since then has become a remarkable artist and

illustrator.

The twenty-three-year-old was diagnosed with Autism

at an early age. He spent years looking for a job that

was a good match for him, but depression and limited

communication skills sometimes made completing his

tasks difficult.

The staff of Goodwill of North Georgia’s Supported

Employment program not only recognized his extraor-

dinary talent, but worked hard to open doors for Smith

by helping him find a job where he could do what he

loved.

In April 2008 Rafeal Smith was hired as an illustrator at

the Athens Banner-Herald, one of the state’s largest

newspapers. His work has since appeared on the cover

of several special sections of the paper. With the help

of Goodwill, he now has a job where he can let his pas-

sion and imagination soar.



This fiscal year we served a record number of North Georgians. 

Through our job training and employment services, GOODWILL SERVED 20,791 

PEOPLE and CONNECTED 4,169 PEOPLE WITH JOBS or helped them start their

own businesses at an average starting wage of $9.54 per hour.

We may help people find work, but WE ALSO HELP THEM FIND SELF-ESTEEM 

AND CONFIDENCE. Goodwill helps people who are looking for job training, want to learn

vocational skills, or those who are seeking new employment. We also help entrepreneurs start or

grow their own businesses.

Our career centers are open to the general public and provide job-seekers access to computers 

with Internet access, photocopiers, fax machines, telephones, current job listings and more.
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Two years ago Brody Loveless came to Goodwill just

looking to earn a paycheck, but what he found was an

open doorway to a new career.

He began working at the Canton store as a production

associate. Soon he was recognized for his superior

work ethic and encouraged by his manager to apply for

a supervisor position. Loveless received the promotion

and began to embrace the idea of advancing within the

company.

After a year of working hard to learn the daily opera-

tions of the store, he was again promoted – this time to

assistant manager. Several months into his new

position, Loveless made the next step in his career and

landed a position as store manager. 

Loveless now uses his story to motivate his staff to not

only do their best work today, but also strive to become

the leaders of tomorrow.



This year, our Donor Services department became the FIRST DONATED GOODS 

BUSINESS IN THE WORLD TO EARN AN ISO 9001:2000 REGISTRATION.

The designation not only exemplifies our commitment to quality, but also ensures that the process-

es being performed at each of our 24 stores and 37 donation centers are being performed in the

same manner. It also means OUR PROCESSES ARE SAFE, RELIABLE, CLEAN

AND EFFICIENT.

Our donated goods program employs MORE THAN 1,110 STAFF who this fiscal year served

more than 1.2 million donors and 3.2 million shoppers. Those donations and

purchases help us fund our job training and employment services.
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Three years ago, Betty McCall was meeting a friend

at a Goodwill store when she stumbled upon the

Goodwill career center next door. After spending 24

years in the U.S. Marine Corps, she was in the process

of retiring and decided to use one of the computers to

do a quick online job search.

McCall learned about an Information Technology (IT)

project manager position at Goodwill and soon was

hired for the job. While in the military, McCall worked in

the IT field and was able to bring her knowledge, disci-

pline and management skills to Goodwill.

In just six months she was promoted to director of IT.

Since then McCall has grown the department and

helped implement a number of new technologies

including an IT customer service system.

Though much of what she does is focused on keeping

Goodwill staff connected, she knows that the result of

her work ultimately opens the door to even greater pos-

sibilities for the thousands of North Georgians we help

every year.



FACT SHEET

� Goodwil l of North Georgia is a locally governed 501 (c) (3) nonprofit corporation

� We were established locally in 1925 and are a member organization of 

Goodwil l Industries International

� Our territory includes 45 counties in North Georgia

� During f iscal year 2008, we accomplished the fol lowing:

o Served 1,246,596 donors

o Served 3,216,902 customers

o Placed 4,169 individuals in jobs at an average starting wage 

of $9.54 per hour

o Served 20,791 people through job training and employment services

o Employed 1,330 Goodwil l staff members agency-wide
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2 0 0 8  F I N A N C I A L  H I G H L I G H T S

S U P P O R T
Contributions ........................................................................................................$   79,333

United Way ............................................................................................................ 564,586

Government Grants..............................................................................................3,319,837

TOTAL SUPPORT................................................................................................ 3,963,756

R E V E N U E  A N D  G A I N S
Store Sales ....................................................................................................... 47,247,636

Salvage .............................................................................................................. 3,485,473

Vocational Services Fees.....................................................................................1,068,290

Administrative and other .................................................................................... 1,183,247

TOTAL REVENUE .............................................................................................52,984,646

TOTAL SUPPORT AND REVENUE ..................................................................56,948,402

E X P E N S E S
Program Services...............................................................................................46,547,153

General and Administrative.................................................................................. 6,834,239

Fund Raising........................................................................................................... 309,134

Depreciation......................................................................................................... 2,486,111

Interests and Financing Costs ................................................................................188,812

TOTAL EXPENSES ...........................................................................................56,365,449 
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235 Peachtree Street • North Tower, Suite 2300

Atlanta, Georgia 30303 • Phone 404.420.9900

Fax  404.584.6672 • TDD 404.584.6673

Web: www.goodwillng.org

Our business is changing lives.




