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here do you begin when you're forced to start over?

This year, thousands of people had to answer this question as they found themselves
unemployed or underemployed. Many of them turned to Goodwill, and we helped them find a
new start.

Because of our job training and employment services, 6,678 people found work. That's 6,678
individuals and families whose lives were changed. In all, we provided jobs, vocational training
and job placement assistance to nearly 28,654 people.

In our seven career centers, thousands of people found access to phones, job boards, job fairs,
Internet-ready computers, resume writing software and virtually anything else needed for a suc-
cessful job search. This year, we expanded our reach with the addition of a career center in Hall
County. The new career center saw 2,712 first-time clients and
connected 332 of them to jobs.

In addition, we added a new program that targets youth
and another that trains people to enter into the field of green
construction.

Our Career Services department staffed 152 employees who
work each-day to help people find and keep meaningful jobs.
These job coaches, employment specialists, career center staff,
and trainers prepare people to work in the fields of construc-
tion, forklift, floor technology/custodial, green building and hos-
pitality. Not only do they prepare individuals for work, but-they
stay involved after the placement to make sure the job match is
successful.

Our goal is to help people earn a living, improve their lives and strengthen their families and
communities.

Goodwill expands its service area once again by merging 20()6
with Kelly Diversified in Athens, Georgia and Toccoa :

Rehabilitation in Toccoa, Georgia. Goodwill relocates its support

A staff and opens a new career
; OOO center in Decatur.




#)IO FACT SHEET

Goodwill of North Georgia is a locally governed 501(c)(3) nonprofit corporation. We were estab-
lished locally in 1925 and are a member organization of Goodwill Industries International. Our terri-
tory includes 45 counties in North Georgia. During fiscal year 2010 we accomplished the following:

- Processed 1,495,652 donations

- Served 4,093,904 customers in our stores

- Placed 6,678 individuals in jobs at an average starting wage of $10.28 per hour

- Served 28,654 people through job training and employment services

- Employed 1,760 Goodwill staff members agency-wide

- Ranked 10th among nonprofits with 250+ employees on
The NonProfit Times' “50 Best Nonprofits to Work For in
2010" list.

GOODWILL OF NORTH GEORGIA
2010 AUDITED FINANCIAL HIGHLIGHTS

SUPPORT
Government Grants & Contracts....................... $2,979,000
Vocational Services & Fees................................. 1,404 000
United: WaY: i S 00
Foundations: ... nmnnnnnnnsansnmanan 221000
Contributions.........ooovveeveeeee ... 73,000
TOTAL SUPPORT.....ot e $5,075,000
REVENUE AND GAINS
StoreSales ..o 560,979,000
SaVAGE s R AT 4,208,000
Investment Income..............c.oooiiiiiiiiiinn 1,459,000
TOTALREVENUE.....................cccoenee........ 566,646,000
TOTAL SUPPORT AND REVENUE ................... $71,721,000
EXPENSES
Program:Seivices. .. mamimuisviisivessii $59,610,000
General and Administrative................................. 5,788,000
Fund Raising........ccoooiiiiee e 219,000
Depresiation: e nnnaneyanmnrsi2.580:000
Interests and Financing Costs................................402,200
Other Non-Operating Costs..............c..cocoeec........ 1,648,200
TOTALEXPENSES ..o, $70,217,000

In a O TTarke :OI‘IOFI'IY,
Goodwill opens 18 new facilities across
its"agency which creates jobs for more

» Goodwill builds:its Hickory Flat Store from the * than 300 people.
ground up, making it the first facility built from
the ground up since the Glenwood Avenue facility.
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